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July 23, 2008

To Whom It May Concern:

Vaad Refuah was founded as a Health Care Consumer / Hospital Patient Advocacy to
help patients in hospitals. We are a not-for-profit organization, dedicated to monitoring,
reporting to, and informing the community about the quality of health and preventive care
provided at local hospitals and health care organizations. Our Board of Directors consists
of over 60 of the most influential and well-known activists and lay leaders in the New
York Orthodox Community.

When we first advertised for volunteers, Michael Hirsch was the first to volunteer his
services. He set up the entire system, researched and arranged the software, and gave
countless hours of his time. Without Mr. Hirsch, Vaad Refuah would not be able to assist
the thousands of patients that we have helped in the last two years. No matter how busy
he was with his business, he would generously give of his time, oftentimes working all
night to help our organization.

When he was hired as CEO of a major nonprofit organization, he requested special
permission to be able to continue assisting Vaad Refuah when necessary. His
professionalism and integrity is beyond reproach. All the board members of The Vaad
have the utmost respect for this kind and wonderful individual.

Sincerely,

Leah Krausz
Administrator



